INFORMATION FOR PARTICIPANTS

newidafe

What the new NDIS laws
mean for you

Your current plan does not change straight away.

Keep using your plan and supports as usual. The NDIS will tell you before a change affects

you.
E Your plan and reviews Asking for a change
® Some funding may change when @ You, your nominee or child
your plan is reassessed or renewed. representative can ask for an early
® Funding changes will not be reassessment.
backdated. ® The NDIA has 90 days to decide

whether to reassess.

Your plan money Keep your records

® From February 2027, some plans ©® New record-keeping rules are

may be renewed with the same coming.
supports. ® Participants will need to keep

® Unused money from an old plan will support and payment records for 3
not carry into the renewed plan. years.

Reply when the NDIS contacts you

® The NDIS may ask you or your nominee for information.

@ A plan may be suspended only after reasonable attempts to contact you. This means at least 5
attempts over an extended period.

@® Tell the NDIS if your phone, email or address changes.

Your rights still matter

@® You can ask questions and get help to understand a decision.

@ You can ask for a plan variation for short-term or urgent changes.

@® You can request a plan change when your disability needs or circumstances significantly change.
o Not sure what a change means? Ask for help before agreeing or paying.

Your Support Coordinator, nominee or Newidafe can help you.

Questions? Contact Newidafe Official NDIS information current September 2026
pauline@newidafe.com.au ource;ndisigov-au
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